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Historical Data of Rate Increases and Fund Balance
Key Drivers for Increase in Claims Expenses 
Benefits Premium Rate History
100% Monthly Premiums Effective October 1, 2024
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• A state agency created in 1986 by the legislature to provide 
group health insurance and risk‐related coverage for public 
schools, charter schools and voluntary educational entities 

• NMPSIA’s revenues are derived from other state funds 
(i.e., premiums, investment funds, etc.)

Purpose of act. 22‐29‐2.
The purpose of the Public School Insurance Authority Act is to provide comprehensive core insurance programs,
including reimbursement coverage for the costs of providing due process to students with disabilities, for all
participating public schools, school board members, school board retirees and public school employees and retirees by
expanding the pool of subscribers to maximize cost containment opportunities for required insurance coverage.

Authority created. 22‐29‐4.
There is created the "public school insurance authority", which is established to provide for group health insurance,
other risk‐related coverage and due process reimbursement with the exception of the mandatory coverage provided by
the risk management division on the effective date of the Public School Insurance Authority Act.

About NMPSIA
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•School Districts
• 88 Mandatory (Excludes APS)

•Charter Schools
• 100 Mandatory

•27 Other Educational Entities
• 9 Higher Education and 18 Other Entities

•Monthly Membership
• 78,400 Employees and Dependents
• 50,150 Employees
• Employees and Dependents by Coverage

• 47,213 Medical & Rx
• 55,594 Dental
• 48,392 Vision
• 12,956 Long‐Term Disability
• 18,900 Additional Life

•Staff
• 12 Positions

•Board of Directors
• 11 Board Members

• Governor Appointees 
• Alfred Park, President
• Denise Balderas
• Sammy J. Quintana

• New Mexico Association of School Business 
Officials
• Chris Parrino, Vice President

• Educational Entities at Large 
• Trish Ruiz, Secretary

• AFT‐NM 
• Tim Crone

• NEA‐NM
• Bethany Jarrell
• David Martinez, Jr.

• Public Education Commission
• K.T. Manis

• School Boards Association 
• Pauline Jaramillo

• Superintendents’ Association 
• Vicki Chavez

NMPSIA Today
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Employee Benefits
& Well‐Being Programs
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Historical Data

• 2023‐2024 target fund balance (1 month of claims) = $34M
• 2021 to 2023 no premium rate increases allowed
• Revenue not supporting expenses
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Key Cost Drivers

• Experiencing multiple high‐dollar claims for multiple members on Medical and Rx



Rate IncreasePlan Year

Medical High Option               8.30%
Medical Low Option                7.15%

2016‐2017

Medical High Option/HMO   3.98%
Medical Low Option                1.82%

2017‐2018

Medical High Option/EPO      4.0%
Medical Low Option               ‐0.7%

2018‐2019

Medical High Option/EPO      5.9%
Medical Low Option                3.1%
Dental                                        5.0%

2019‐2020

Medical High Option/EPO      6.0%
Medical Low Option                2.1%

2020‐2021

Medical High Option/EPO      6.0%
Medical Low Option                3.6%

2021‐2022

Medical High Option/EPO      6.0%
Medical Low Option                3.2%

2022‐2023

Medical High Option              7.24%
Medical Low Option               7.24%
Medical EPO Option               7.24%

2023‐2024

Medical High Option           15.53%
Medical Low Option            15.53%
Medical EPO Option            15.53%
Dental                                         5.0%
Vision                                          3.0%  

2024‐2025

Benefits Premium Rate History
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100% Monthly Premiums
Effective October 1, 2024
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Employee Medical Insurance
Estimated Increase Per Paycheck

*Amounts are approximate



11

*Amounts are approximate

Employee Dental & Vision Insurance
Estimated Increase Per Paycheck
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Monthly Employee/Employer
Medical Premium Contribution
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Monthly Employee/Employer
Dental & Vision Contribution
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Erisa Administrative Services, Inc. (EASI)

NMPSIA Benefits Enrollment

NMPSIA Employee Benefits Administration
Erisa Administrative Services, Inc.

P.O. Box 9054
Santa Fe, NM 87504‐9054

Santa Fe: (505) 988‐4974 ● Toll Free: (800) 233‐3164
Email: sf@easitpa.com

Kathy Payanes: kpayanes@easitpa.com

Contact us for assistance with: 
NMPSIA rules of enrollment and administrative practices, enrollment, eligibility, 
premium billing, premium collection and employer & employee online system 
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Billing Reconciliation

It is the employer’s responsibility to reconcile 
their billing and premiums collected EACH 
MONTH.
Consequences of not reconciling monthly: 
• No refund of premiums for late reporting of 
terminated employees or ineligible dependents
• REMINDER : Employers pay majority of the premiums

• NMPSIA pays claims for ineligible members which 
may require collection from the employee or 
employer
• Claim overpayments contribute to premium increases the 
following year



16

Helpful Tip:
Advise employees to report life event changes timely and impose payroll 
deadlines for life event changes due from the Benefits Department to 
ease the bill reconcilation process

Case Study: Actual Occurrence

• February 2024 the ex‐spouse of an employee contacted NMPSIA to report 
that he divorced in November 2002, he recently acquired coverage 

• Employee was enrolled in two‐party medical, dental and vision
• Employee’s ex spouse was retroactively terminated to 11/30/2002

• No premium refund to the school or employee
• Cost to the employee $53,710
• Cost to the employer $80,585

• Claims for medical and dental enrollment checked back to 12/1/2002 
– results still pending

Promote Employee Life Event
Timely Reporting Deadlines
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Billing Reconciliation
• Timely reporting and 
verification REQUIRED:

• Complete enrollment or change 
requests neatly and accurately

• Provide (date stamped received) 
supportive documents 

• Respond to Erisa email requests 
immediately

• Check Confirmation notices DAILY
• Approve Online transactions only 
when they meet the rules of 
enrollment 

• Confirm accurate premium 
collection and payment

• Track transactions for next 
month’s bill
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Billing Reconciliation

The Excel version for the monthly bill allows for modification to align 
with payroll register reports to assist with bill reconciliation to match 
employee and employer deductions to the 100% premium due for 
that month. 

The XLS version no longer 
includes adjustments
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Billing Reconciliation

Adjustments will only 
show on the PDF detail 
and will be included in the 
grand total due on the last 
page of your PDF

The second to last page of 
the PDF does not include 
adjustments

Adjustments will only show on the PDF detail and will 
be included in the grand total due on the last page of 
your PDF

This is the amount that should always be paid
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Confirmation Notices
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Premium Deductions

• Effective date of coverage is determined by the 
employer based on payroll deductions
• The soonest date means a double payroll deduction
• Premiums are collected 1 month in advance
• For the next possible effective date, payroll deductions 
are collected through normal pay cycles

Helpful Tip : Do NOT deduct from payroll until 
Confirmation notice is available
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Reminders

• Bills need to be paid on time and as Billed
• If payment not received by the 10th of the month, 
you will be assessed a 1.5% penalty on the Grand 
Total Due
• Minimum of $500 penalty
• Penalty doubles each subsequent month the penalty is 
not paid

• Mandatory Online Enrollment effective 01/01/2024
• 2023 NMPSIA Regional Training
• Resources include the Online Benefit System 
Introductory Guide found on the NMPSIA website



NMPSIA
410 Old Taos Highway

Santa Fe, New Mexico 87501
Phone: 505.988.2736 or 1.800.548.3724

Fax: 505.983.8670
Website:  https://nmpsia.com/

Questions
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EmailTitleNameOrganization
Patrick.Sandoval@psia.nm.govExecutive DirectorPatrick SandovalNMPSIA

Martha.Quintana@psia.nm.govDeputy DirectorMartha QuintanaNMPSIA

Kaylei.Jones@psia.nm.govBenefits and Wellness Program CoordinatorKaylei JonesNMPSIA

Leslie.Martinez@psia.nm.govBenefits AnalystLeslie MartinezNMPSIA

K.Payanes@easitpa.comVice President/Account ManagerKathy PayanesEASI


